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Technology Requirements 
Laptops and Computers 
You will need consistent access to a computer in order to access some online content and 
to complete online quizzes. While we don't recommend specific computers, we recommend 
that the laptop that you use, or purchase meets the requirements listed below. 
 
Minimum Requirements: 

• Operating System: 
o Windows 10 or higher 
o MacOS 11 (Big Sur) or higher (Monterey or Ventura) 

• CPU: 
o Intel processor Core i5 or above, or Intel Quad-Core Core i5 or above 
o AMD Ryzen processor 5 or above 

• Memory: 
o RAM - 8 GB or more 
o Hard Drive - 128 GB SSD or more  

• Camera, microphone, keyboard, earbuds/headset:  
o Typically built in most laptops, but may need to be purchased for desktops 

 

We do not support the use of Chromebooks. iPads and touchscreen enabled laptops or 
tablets may have trouble completing coursework for certain online programs.  
 

If you are a remote or online student, you may have trouble completing coursework if 
your computer or laptop does not meet the requirements above.  
 

If you plan to purchase a new computer, you can find student discounts below.  
 

Dell Store with Ursuline Student Discount 
Apple Education Discount Store 
 
 

https://www.dell.com/en-us/lp/dellk12?link_number=530017983000&c=us&l=en&tfcid=86683776&cid=316360&lid=5993986&dgc=ms&cpn=ArmMppM_ArmMppCP_ArmMppS_ArmMppVAR
https://www.apple.com/us-edu/store?afid=p238%7Cskyo00uok-dc_mtid_1870765e38482_pcrid_621816979615_pgrid_13945970167_pntwk_g_pchan__pexid__&cid=aos-us-kwgo-edu-bts-slid---product-
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Internet 
You will need access to reliable internet connection for this course and others. D2L and 
other programs may be functional using a mobile device, but you should not rely on a 
mobile device as the sole method for completing your coursework.  

 

Supported Browsers 
Please use the Brightspace System Check to confirm you're using an acceptable browser. 
Firefox, Chrome, Edge, and Safari are supported browsers. For more information on 
desktop and mobile browser support, review the Brightspace Browser Support page. 

 

Office 365 
As a member of Ursuline College, you can download the latest version of Office 365 to 
your personal device. 

• How to download the latest Office 365 programs.  

• How do I check which version of Office I'm using?  

• How do I switch between the online version of an Office 365 application and the 
desktop version?  

 

Audio & Video 
Some courses may require you to participate in online meetings or to complete video 
assignments. You will need speakers, a microphone, and a camera on your device to 
complete these activities.  

Some coursework may be able to be completed using a smartphone but using a 
smartphone to complete coursework should be for emergencies only. 

Webcam-enabled laptops are available for use in the Besse Library. 

https://community.desire2learn.com/d2l/systemCheck
https://community.d2l.com/brightspace/kb/articles/5663-browser-support
https://ursuline.teamdynamix.com/TDClient/1882/Portal/KB/ArticleDet?ID=93251&SIDs=5361
https://support.office.com/en-us/article/about-office-what-version-of-office-am-i-using-932788b8-a3ce-44bf-bb09-e334518b8b19
https://support.office.com/en-ie/article/video-switch-between-online-and-desktop-apps-8524b1c9-2286-431b-946b-1e684d3ee862
https://support.office.com/en-ie/article/video-switch-between-online-and-desktop-apps-8524b1c9-2286-431b-946b-1e684d3ee862
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